
Ystwyth Garden Nursery Ffair Artisan Fair 2020 

 

Stallholders’ Information and T&C’s 
 

Thank you so much for your interest in being a stallholder at one (or all!) of our Artisan Fairs here at the 

nursery! 

 

The following information applies to all stallholders, regardless of what your product may be. It may seem an 

exhaustive list, but forewarned is forearmed and we want you make the right decision for you, based on our 

unique situation here at the nursery. If you have any questions or concerns please don’t hesitate to ask as we 

are always willing to do what we can to help our stallholders have an enjoyable, comfortable, profitable day. 

You can email us any time at sayhi@ystwythgcn.com. 

 

 

Pitch types and costs 
 

All pitches are subject to the limitations of keeping no more than 1 car on site once the market is open to the 

public due to limited parking spaces – our Christmas market 2019 saw us completely blocking the road! We 

don’t wish to get on the wrong side of the law or of local folks passing through, so we must ensure we avoid 

this in future. As of time of writing, we currently don’t have an overflow parking solution in place so you will 

have to arrange for your own solutions if you require more than 1 car to get your stall here. 

 

As we are completely off-grid here at the nursery, we are unable to supply power or water (except in very small 

amounts). If you have cooking equipment, refrigeration, or lighting needs for your products you will have to 

source stand-alone power solutions for their usage, such as gas or batteries. However, during the summer 

there may be more wiggle-room with this as the days are longer and our solar will be generating much more 

energy, so please contact us at the email address above if this is of importance to you. 

 

Other considerations for having a stall with us:  

 

• Arrive in plenty of time to have your stall fully set up and operational by the time we open to the public 

on the day 

• Bring plenty of signage and any other marketing materials such as flyers and business cards to promote 

your business boldly – after all, it’s one of the reasons we’re doing all this!  

• During the day please do not use any non-biodegradable chemical products on our site as this will 

negatively impact our soil and water systems which are vital to the healthy growth of plants and 

vegetables on site and in the nursery. 

• Conduct yourselves in a professional and friendly manner at all times (as if I need to say it lol)  

• Pack up your stall promptly at the end of the day. Leave your pitch in the condition you arrived in as 

much as humanly possible – please also take all your refuse home and dispose of it in the correct bins. 

 

Where we had several stall spaces available inside the poly tunnel last year, we will not have this option this 

year due to having more stock inside the tunnel. Therefore stalls are limited to the following options: 

 

Open Pitch: £10.00 

 

mailto:sayhi@ystwythgcn.com


This type of pitch is for an outdoor space roughly 6x6ft with a maximum of two helpers. If you have a gazebo 

(which we highly recommend for both rain and sun protection) you are welcome to bring it with you however 

be warned that it is windy up here and your gazebo will need to be sufficiently sturdy and staked properly on 

site. Please do contact us with the dimensions of your gazebo, especially if it is more than a standard 3 x 3m 

size, when you place your booking. 

 

Marquee Pitch: £12.50 

 

This type of pitch is limited to a strictly 6 x 6ft space with a maximum of 2 people per pitch, to ensure the 

comfort of all stallholders who book to be inside the marquee. Spaces are limited to 12 stalls, so if you want a 

marquee pitch please make sure you book in as soon as possible as they are given on a first-paid-first-allocated 

basis. If you would like to make sure a space is available before you book, please send us an email.  

 

Tables and chairs: as we do not have tables or chairs here at the nursery to accommodate the number of stalls 

we can have on site, we have arranged with the local village hall to hire in tables and chairs if needed. These 

will be offered at a nominal charge of £2.50 per table and 2 chairs and must be paid for in advance at the time 

of booking your pitch.  

 

Last Dates To Book 

 

The last dates to book in for the 2020 fairs are as follows: 

 

Spring Festival – Monday 6th April 

Summer Fair – Monday 22nd June 

Autumn Festival – Monday 21st September 

Christmas Fair – Monday 23rd November 

 

 

Licensing and Public Liability Insurance 
 

The nursery will provide a Temporary Event Notice for each fair date, which will allow stalls to sell alcohol-

related products without needing to acquire their own TEN. However, stalls selling food products etc will need 

to ensure they have the requisite Food Hygiene etc and any other licensing they need to sell to the public.  

 

This applies also Public Liability Insurance as our business insurance only covers us for having stalls on the 

property and not for any damages caused by the products of the stallholders. We highly recommend all 

stallholders obtain PLI (which is usually not expensive for craft-related sales) as most fair-organisers will wish to 

see your certificate before allowing you to book a stall, as well as for the fact that no matter what happens you 

know you will be safe as a seller.  

 

We ask all stallholders to supply a copy of their PLI certificate (a photo via email is fine) but we do not take any 

responsibility for any other licensing etc that applies to your business. It is up to you to ensure you are 

operating fully in accordance with local legislation regarding your particular enterprise. 

 

 

Cancellations and Refunds 
 

Pitches may be cancelled and refunded at the following rates: 

 



>7 days prior to event: full refund 

3-7 days prior to event: 50% refund 

<3 days prior to event: no refunds can be given. 

 

We cannot refund any money after the 3-days-prior point as we will have to pay for and collect the marquees 

at this point, as well for the admin and other processing costs related to organisation of the event.  While we 

do understand that emergencies can arise at the last minute, unfortunately we cannot accept liability for such 

circumstances and the refund policy will hold true even in these instances. 

 

However, in the event that WE have to cancel the fair at any point due to extreme weather or any other 

unforeseen reason, full refunds will be issued to all stallholders. 

 

 

Marketing and Social Media Sharing 
 

For each event we will have created a Facebook Event Page, where we strongly encourage all stallholders to 

post about their products and services that will be available on the day of the event in question, as well as to 

share the Event Page in any and all Groups, Pages and Feeds as long as it complies with the Rules for that 

particular organisation. 

 

 Not only will this ensure that the Event Page stays active and gets plenty of views (and hopefully people 

clicking to say they are Going or Interested which will keep it active in their feeds) it will also engage them and  

give them a reason to come along and support our local businesses.  

 

However, PLEASE DO NOT CREATE YOUR OWN EVENT PAGE FOR THE EVENT.  

 

This was a problem for us last year as people were creating separate Event Pages for our events and sharing 

them believing that it would be helpful in spreading the word. While we do greatly appreciate the sentiment, it 

causes confusion for the people seeing two similar events, as well as makes it difficult for us to track the 

metrics. It also means that people seeing the secondary Event Page will not be accessing all the relevant 

information we want them to have about the event so are less-well-informed regarding the event. 

 

We will be sharing the requisite Event Page link that we have created within the Stallholders Group (link 

below) so please ensure you have joined the group and only share that specific Event Page. 

 

Other forms of marketing we employ are to put up posters in local villages. We will also be sharing poster 

documents in the Stallholders Group for each event and we would appreciate it if every stallholder would print 

just one copy and display it somewhere prominent in their locality, such as in the GP surgery, the library, 

recreation centre, school notice board, shop window etc. with permission, of course. The more posters we get 

out around the villages, the more visibility we can create for the event and hopefully the higher the footfall we 

can expect. 

 

Any other ways you can get the word out about the events please do so as long as you are providing the 

information in the way we have laid it out. Word of Mouth is still King in the marketing world, so do mention it 

to everyone you can; carrying a poster in your pocket that they can snap a photo of with their phone would be 

a double-bonus ☺  

 

 

 



Thank you very much for taking the time to read this, and we hope that the information in this document will 

help you in making a decision to book in with us.  It is our sincerest aim to bring joy to our local community 

with these events as well as to ensure that all the amazing small businesses and crafts people all around us get 

some exposure and the opportunity to earn a living doing what they love. It’s what we do here at the nursery 

and wish for everyone else too. 

 

Please don’t hesitate to get in touch about any and all of these points if you need to. Your having a pitch with 

us supports our business and we can do no less than to ensure we do what we can to support yours in return. 

 

Warmly, 

Paul and Tam Johnson 

 

Email: sayhi@ystwythgcn.com 

Phone: 07545161843 (Tam) 

Web: www.ystwythgcn.com/events 

FB Stallholders Group: https://www.facebook.com/groups/YGCNstallholders/ 
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